CASE STUDY

MEDIAMAGIC & BIOHACKING CONGRESS

Services: Email Marketing
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Industry: Healthcare & Medical Devices

Objective: get ticket sales for BiohackingCongress Event

Website: biohackingcongress.com
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average email Open Rate average E-Commerce Conversion Rate
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PROBLEM AND CHALLENGES

they faced before they came to the MediaMagic Team for Help

The primary requirement of the email marketing campaign was to sell tickets for the
BiohackingCongress in Miami by providing quality Setup, Automation, Management,
and Analysis of email marketing campaigns.

SOLUTION AND RESULTS

Our customer SOLD OUT the event and had over 600 attendees in Miami, Florida!
Our results exceeded expectations. In comparison, BioHacking Congress only had 15 paid onsite
attendees in San Jose, California, before engaging MediaMagic.

Team Media Magic had an opportunity to provide marketing solutions for BiohackingCongress.
With our powerful D.E.M.M.O. methodology and a strong commitment to quality client servicing,
we designed and created an email marketing strategy to generate sales for event tickets.

Our process started with an A/B test of our landing pages in the email automation, which
targeted our list of past attendees as well as newsletter subscribers. We tested between an
Eventbrite URL and a landing page that directs users to buy tickets and complete the payment
directly. After running the test for a specific period, we continued with the Eventbrite URL
of the Miami event.

Once our landing page was finalized, we started optimizing the campaign by enhancing our
email copies. We also implemented heatmaps on the website to check which element our users
are interacting with the most after landing on the website from various sources. We used that
data in our email marketing campaign by including email copies related to top speakers and
their testimonials. We also included discount promo codes and a countdown timer in our email
copies fo create urgency and boost sales.

We also integrated our email marketing campaign with Google Analytics to measure our
performance and lead nurturing processes. At the end of the campaign, we received great
results from the audience in terms of ticket sales and a good number of clicks and engagement.
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CAMPAIGN DELIVERABLES

Complex Email Automation with If/Else conditions

o Does the contact match the following conditions? (is in list
BiohackingCongress Final Purchase)
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0 Does the contact match the following conditions? (is in list
BichackingCongress Final Purchase)
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CAMPAIGN DELIVERABLES

Mobile & Desktop friendly, Branded Email Designs with proper Hooks and Offers

- me = e e e e —mE = E——— = =

OF INFRARED THERAPY

THE HEALING BENEFITS

OF INFRARED THERAPY
DR. RALEIGH DUNCAN

Found 1C

DR. RALEIGH DUNCAN
Fominaer and CEC it

Cambridge Inn

Dr. Raleigh Duncan is a board-certified
Chiropractor and founded Sauna Works/
Clearlight Infrared® Saunas over 23 years
ago. Dr. Duncan is recognized as an early
infrared sauna pioneer and helds numerous
patents relating to low EMF sauna heaters
and other sauna-related advancements.

Dr. Raleigh Duncan is a board-cerified Chiropractor and founded Sauna Works/
Clearlight Infrared® Saunas over 25 years ago. Dr. Duncan is recognized as an early
infrared sauna pioneer and holds numerous patents relating to low EMF sauna
heaters and other sauna-related advancements.

He will be talking about The Healing Benefits
of Infrared Therapy in BiohackingCongress
on October 16-17 in Miami.

He will be talking about The Healing Benefits of Infrared Therapy in
BiohackingCongress on October 16-17 in Miami.

Buy your ticketz & learn the best of
Bichacking only at BiohackingCongress in
Miami.

Buy your tickets & learn the best of Biohacking only at BiohackingCongress in Miami.

& If you travel to Miami from another city,
/ Jffer Ends Soon! we recommend you to stay in the AC

Hotel.

1 1 4 2 7 4 g We have a discount for our partners
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CAMPAIGN RESULTS

Open & Click Rates

Campaign Name #Sends #Opens + #Clicks OpenRate Click Rate F

1 BiohackingCongress... 1622 266 24 16.40% 1.48%
2 Biohacking Congress... 1421 225 8 15.83% 0.56%
3 BiohackingCongress... 1434 218 13 15.20% 0.91%
4  BiohackingCongress... L L 212 8 15.04% 0.57%
5 Biohacking Congress... 1416 206 14 14.55% 0.99%
6 BiohackingCongress... 1404 206 n 14.67% 0.78%
7 BiohackingCongress... 1:400 199 6 14.21% 0.43%
8 BiohackingCongress... 1428 195 8 13.66% 0.56%
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CAMPAIGN RESULTS

Google Analytics Stats

Acquisition Behavior

Source / Medium
New Users EBounce
Users 2 Sessions 7 R 2

218 210 261  2.30%

% of Total: % of Total: % of Total: Avg for
1009% | 9.78%(2148) | 6.32%(4,131) View:
(2,161) 0.22%
(955.17%)
1. ActiveCampaign / email 218(100.00%) | 210(100.00%) | 267(100.00%) 2.30%
Acquisition Behavior
Source / Medium  ~
New Users X Bounce
Users 2 Sessions Rate 7

420 412 493 | 0.41%

% of Total: % of Total: % of Total: Avg for

19.445% 19.18% 11.93% View:

(2161) (2,148) (4,131) 0.22%

(86.21%)

biohackingcongress.teammediamag  yaq.100 go%) | 41 2(100.00%) | 493(100.00%) 0.41%

ic.com / referral

Pages /
Session

7

2.34

Avg for
View:
3.06
(-23.27%)

2.34

Pages [
Session
7

1.52

Avg for
View:
3.06
(-50.22%)

1.52

Avg. Session
Duration

00:00:24

g for View:
00:04:38
(91.34%)

00:00:24

Avg. Session
Duration

00:00:28
Avg for View:
00:04:38
(-20.01%)

00:00:28

Conversions eCommerce =

Ecommerce

Transactions
Conversion B Revenne [ 7
Rate .
3.83% 10 $394.58
Avg for % of Total: % of Total 3.29%
View: 4.07% 5.95% (168) (511,980.43)
(-5.79%)

3.83% | 10(100.00%) | $394.58(100.00%)

Conversions = eCommerce v

Ecommerce

1 "
Conversion p Rexenack 7
Rate -
2.03% 10 $309.65
Avg for % of Total: % of Total: 2.58%
View: 4.07% 5.95% (168) ($11,980.43)
(-50.12%)

2.03% | 10(100.00%) §309.65(100.00%)

As soon as'|-met Thomas, he started to generate ideas on how to scale our business and

make it more profitable. He proposed options on how to increase sales, bring in more

leads, and increase awareness and customer engagement with our company
BiohackingCongress. After onboarding with MediaMagic, we worked with a great team of

brand and graphic designers, project managers, and campaign managers: Isha collected

all information they needed to make our project successful and efficient. And she started

to make it happen as soon as possible. As a result, our sales increased 500% over the last

event in Santa Clara, CA. We love MediaMagic and look forward to continuing to work

with them and increasing our collaboration.

Mick Safron
Founder and Partner
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Miami Office
1951 NW 7th Avenue, Suite 600
Miami, FL 33136 United States

Kyiv Office
Sechevih Strelcov str., 12, Kyiv, 02000, Ukraine

www.teammediamagic.com

welcome@teammediamagic.com

thomas@teammediamagic.com

30 MINUTE MEETING

CONTACT US AT THESE
MESSAGING APPS

Messengel MWhatsApg felegram
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O 00 0

Eacebooﬂ Instagraﬁ ﬁouTubé Linkedld



https://teammediamagic.com
mailto:welcome@teammediamagic.com
mailto:thomas@teammediamagic.com
https://miamikyivteam.teammediamagic.com/results
https://api.whatsapp.com/send/?phone=380995376977&text&type=phone_number&app_absent=0
https://msng.link/o?380995376977=vi
https://www.messenger.com/login.php?next=https%3A%2F%2Fwww.messenger.com%2Ft%2F106208120907036%2F%3Fmessaging_source%3Dsource%253Apages%253Amessage_shortlink%26source_id%3D1441792%26recurring_notification%3D0
https://t.me/+380995376977
https://join.skype.com/invite/GhzHcp0RYp6o
https://www.linkedin.com/company/34676934/admin/
https://www.youtube.com/channel/UCh5zoKQOWqX92T9xpbUEKjA
https://www.instagram.com/teammediamagic/
https://www.facebook.com/requestmediamagic/

